VTBepKaeHo NPHKA30M QUPEKTOPa
COT'BY «Apuescknii KIICOH»
oT «20» anpeas 2015 r Ne164-J1C

ITOJO)KEHUE
00 OT/EeJIEHHH CONNAJIbHOro 00CayXUBAHUSA HA I0OMY I'DakiaH,
HYKI2I0IIUXCH B CONHAIBLHOM 00CHyKHBAHNH,
' COI'BY «puesckuiit KIICOH»

1. O0wue nojoxenus

1.1. Hacrosmmee Ilomoxxenue 00 OTHEIEHUH COIMANBHOTO OOCIyXKHBaHHS Ha IOMY
rpaXaaH, HYyXIAlomuxcs B conwamsHoM obcmyxuBarun, COI'BY  «Slpuesckui
KIICOH» ompenensieT NOPSIOK NeATeNbHOCTH 0TAENEeHHS COMAaIbHOr0 00CTyKUBAHNS
Ha oMy (manee umenyercst OTnesneHue), IBIIIOMErocs CTPyKTYPHBIM II0Ipa3ieIeHAEM
CMOJIEHCKOT0 00JaCTHOTO IOCYNapCTBEHHOIO OHOKETHOTO yupeXkIeHHs «SIpueBckuil
KOMILIEKCHEIH I[EHTp COIMAJbHOr0 OOCTyXMBaHUS HaceleHHs» - [NOCTaBIIUK
connanbHeIX yeuyr (nanee umenyercs — COI'BY «SIpuesckuii KIICOH»).

1.2. Otmenenue cOUMANbHOTO OOCIHYXMBaHHS Ha JOMY TpaXk[aH, HyXIAIOIIUXCS B
COLMANLHOM OOCIYXXHBaHHHM, SBISETCS CTPYKTypHBIM mozpasgenesueM COI'BY
«Spuesckutt KIICOH», cozmaercsi, peopraHusyercs, JIHKBHIUPYETCS IIPHKa30M
mupextopa COI'BY «puesckuit KIICOH».

1.3. Otnenenve B cBOEH JeATeNbHOCTH pykoBopcTByercst KoncTuTynue# Poccuiickoi
Qenepanuu, I'paxnmanckuM Kozekcom Poccuiickolt denepaiiuy, denepalbHBIM
3akooM No 442-@3 «0O6 ocHOBaX COIMATBLHOTO OOCIYXXHWBaHHUS TIpaXxIaH B
Poccutickoit ®enepanuu ot 28.12.2013 roma, henepansusivu 3axoHamu, I OCTamu,
CTaHIapTaMH H APYTHMMH HOPMATHBHO-NIpaBOBbIME akTamu CMmoneHckoil obnacTw,
IIOCTAHOBIGHHUAMM H  pachnopsokeHmsmu 1ybepmatopa CwmoneHckoff —obnacry,
IIpUKa3aMyi ¥ WHCTPYKTHBHO-METORMYecKuMy muckMamu JlemapramenTa CMONCHCKOH
obnacTy mo commameHOMy pasBuThio, Ycrasom COI'BY «Spuesckuit KILICOH»,
ITonoxerneM 06 OTHAENEHWH, IIPaBAJIAMH BHYTPEHHErO TPYHOBOTO paclopsika H
npyrumu HopMatuBHbIME aktamu COI'BY «fpueeckuit KIICOH», Permamentamu
IpPEeNOCTABIEHNUsS] COIMANBHEIX YCIYI M MEXBEJOMCTBEHHOIO B3aMMOIEUCTBUS B
COOTBETCTBHM C TpeOOBaHUAMM [UIS peanu3aluyl BbIIIEyKa3aHHBIX HOPMAaTHBHBIX
IPaBOBEIX aKTOB B Chepe COLHaIbHOIro 00CIyKIBaH!s HAaCEIEHHUS.

1.4. Otnmenenue BO3INaBIsSeT 3aBeNyIOUIWH OTAENEHHEM, KOTOpBIM HasHadaeTcs Ha
NOIDKHOCTE M 0cBOOOXmaercs OT HOJDKHOCTH nprkazoM mupekropa COIBY

«Spuesckuit KITCOH». :
JI0IDKHOCTE 3aBEYIOIIEro OTAeIeHreM BBOIUTCS U3 pacdeTa 1 ITaTHAsS eIUHUAIA

Ha OTACIICHHUE OJIA 06CJ'I}’)KI/IBaHI/ISII



- He MeHee 150 uenogek, IPOXUBAIOMIX B TOPOJIE, HMEIOIINX KOMMYHATBHO-

6BITOBOE O1aroycTpOHCTRA;
“ - He MeHee 100 "enoBEK, IPOKUBAIOIUX B rOpOJICKOM CEKTOpe WM Ha CElle, He

HMEFOIIIX KOMMYHAJILHO-OBITOBOTO 6I1aroycTpoiicTsa.
Ha nomxsocTs 3aBemyrommero oTaenennem HasHauaeTcs o, HMEIOIIee BhICIIee

WA CpefiHee podeccroHaIbHOe 06pa3oBaHue.

1.5. B cocras OtneneHus BXOIAT CONUAbHEIE paboTHUKY, IpemoCTaBIsIOIITe
COLHATIPHEIC YCIYTH HA NOMY IOJYYaTelsIM CONMANbHBIX YCIYT, IPOXKHBAIOIIEM Ha
TeppuTopus MO «SIpriesckuit paiiony. :

JlomKHOCTE commanbHOro paboTHEKA — 1 ITaTHAS enMHuIA BBOJUTCS U3 pacdera

OOCITy)XHBaHUS:
- 10 genosex, IpoXMBAIOIIIX B BIAr0YCTPOSHHOM JKEIbE,
- 8 UeNoBeK, MPOKHUBAOIINX B TOPOJZICKOM CEKTOpPE, He MMEIOIeM KOMMYHAaIbHO-

OBITOBOrO OMArOyCTpPOiCTRA;
- 6 YeIIOBEK, IPOXKUBAIOITKX Ha CElle B He6IaroyCTpOSHHOM KUITbe.

1.6. Bee pabotrmku OTmeneHus HasHAYaIOTCS HAa MNOIDKHOCTD ¥ 0CBOOOXHAIOTCS OT
noipkHOCTH IIpuKasom gupekropa COI'BY «puesckuit KLICOH».

1.7, JlesTelbHOCT, OTheeH s KOHTPOJIMPYET 3aMECTHTENb IUPEKTOpa IO OOIIHM
porpocam  COI'BY  «flpuesckmit  KIICOH», B HEmOCpeiCTBEHHOM IOTYMHEHMH

KOTOPOTO HaxOoouTCs SBBEIIYEOIHI/H/I OTIISJICHI/ISM.

1.8. IlltaTHas 49HCIEHHOCTh PAabOTHHKOB OTIENEHHS COLHATBEOIO oOCIy)XVBaHUS Ha
AoMmy yreepxnaerca aupekropom COI'BY «fIpnesckuit KIICOH» B COOTBETCTBHE CO

INTAaTHBIM PacIIMCaHUEM.

2. OcnoBHas uenab ¥ 3aaa9n OTaenenns

2.1. ems paboter OTneneHus: MOBLIILIEHHE YPOBHS XXH3HHU TIONydaTellel COIMAaIbHbIX
YCIYT, CHIDKEHHE HeOIaromoiydms B CONHAILHOMN chepe myTeM obecredeHus
COLMANbHON MONNEPKKH, & TalKe peau3aluy Ha TEPPUTOPHH ﬂpneBCKoro paiioHa
€IMHOY rOCyIapCTBEHHOM COLMATLHOM IOIUTHKY, B paMKax Komruerennun OTaeneHus.

ObGecnegenne BhIMONHEHMS Ha Teppuropar MO «SIpuesckuit  paiiony

- ,I[”‘PICTBYIOI]IGI‘ 0 3aKOHOZarenbcTBa Poccuiickoi @BHGP&HHH B HaCTH 34U Th] 3aKOHHBIX

IIpaB ¥ KMHTEPECOB HOJ]yanGHCH COLMATIPHBIX YCIIYT, HYXIAIOIIUXCSI B CONUAILHON

TIOOOCPKKE.
P Cal3alys TIIOJy4daTellsIMUA  COLMAaJILHAIX yCiyr 1mpaB Ha KaT-ICCTBeHHoe

ConuanbHOe 00CIyXXKUBaHNe, Ha TOCTYIIHYIO CPELy.
MakcumaneHO BO3MOXEOE IIPOJJIeHHE IpebHBaHNS IPak[JaH B TIPUBBIYHON JIJIs

HHUX COLHaJIbHOHU Cpene, IoANEpXaHne uX JIUYHOIO COLMATbHOTO CTaTyca, 3a1yuTa npas
¥ 3aKOHHBIX UHTEPECOB.



~

2.2. 3amaun OTHEJIEHUS:
- BBIBJIEHUE MOJy4daTeleld COLUANbHBIX YCIyr, HYXIAMOIOUXCsS B CONUAIBHOM

00CITy)KUBaHUH; .
- IpefocTaBlieHHe KOHKPETHBIX BHIOB COLMATLHOTO OOCITY)KWBaHUS Ha IIOCTOSHHOH,

IEepHONMYECKOM  OCHOBE TIPaXKITAHHHY B IeIX YIydIIeHHs YCIOBHHM  €ro
XKU3HENEATEIbHOCTH M (WNIM) paclIdpeHHs ero BO3MOXHOCTEM CaMOCTOSATEIBPHO

obecrieurBaTh CBOM OCHOBHBIE XKU3HEHHBIE IOTPeOHOCTH;

- mubdepeHmuanus GopM COLUAIBLHOTO OOCTYy)XMBaHHUS IIONydaTelledl COMMaNlbHbIX
yenyr;

- 3b(eKTHBHAS pealn3alys CTaHIaPTOB COLMATLHEIX YCIYT (OCHOBHBIX TpeOOBaHMH K
00bEMY, TEPHOAWYHOCTH ¥ KadecTBY IIPENOCTABICHUS IIONyYaTeNo COIMaTbHBIX

YCIIyT, yCTaHOBJIEHHBIX 110 BUAM COIMANIBHBIX YCIIYT);
- mpoduiakTHKa 00CTOATENbCTB, OOYCIOBIMBAIOIINX HYXIaeMOCTh B COLUAIBHOM

00OCITyXKUBaHUH.

3. ®yaxuun OtaeneHus

3.1. B memix peatWsaluM EOHHOM TOCYJapPCTBEHHOW COLMANBHOM IONMTHKH
CONEHCTBYeT eIMHOO0Opa3sHOMYy W IIpaBHIbHOMY IPUMEHEHHIO 3aKOHOIATENIbCTBA Ha
TeppUTOpHUX SIpIieBCKOrO paifoHa IO BceM BOIpOCaM, OTHOCAIIMMCS K KOMIIETEHIIHH

Otnenenus.

3.2. Bezmer exeMecsuHYO ITaHUPYIOIIYIO, YUETHYIO K OTYETHYIO, AHaIHTHYECKYIO
JNOKyMEHTAIMIO (€XKEHENENbHYI0, EXEMECSUHYl0, KBapTalbHYI0, IOIyroHOBYIO,
TOZI0BYIO OTYETHOCTb) IT0 BCEM HaIPaBICHHUSIM.

3.3. Bruaenser u BezeT quddepeHIMpOBaHHbIA y4eT oIydaTeNell COUalbHbIX YCIIYT,
HYXIAIOIUXCS B COLMATIBHON IOIIEp)KKe M 3alluTe, OKa3bIBaeT HEIOCPEINCTBEHHYIO

IIOMOIIb.

3.4. ObecneuynBaeT IIpeoCTaBJICHUuE COLMAIBHBIX YCIIYT IIOJNy4darTelliaM COOHaJIbHBIX
YCJIYyr B COOTBETCTBHM C MHAMBUAYaJIbHBIMH IPOTpaMMaM# ¥ YCJIOBUSAMU IOTOBOPOB,
3aKJIIOYEHHBIX C  IIOJIYHaTCILIMH COIIMAJIbHBIX  YCIYI HIM HX  3aKOHHBIMH
IIpeacTaBUTEIAMHA.

3.5. KomcympTHpyeT Ha OecmiaTHOH OCHOBe B [OCTYIHOW (opMme Ioiydaresen
COIMATIBHBIX YCIYT WM MX 3aKOHHBIX TIpeicTaBiuTeNnel 00 uX IpaBax U 00A3aHHOCTSIX,
0 BHIaxX COLHMAJBHBIX YCIYT, CpOKax, IOpsIKe U 00 YCIOBHAX OX IPENOCTaBIEHHS, O
Tapudax Ha 3TH YCIYTH ¥ 00 UX CTOMMOCTH IJIs IOTydaTells COLUaIbHBIX YCIyT 160 0
BO3MOXXHOCTH IIOJIy9aTh KX OecIyiaTHO.

3.6. HCHOJIBByET HH@OPM&HHIO O IIOJIYyYaTeJIX COLHAIBHBIX YCIIYI B COOTBETCTBHH C
YCTaHOBJIEHHBIMHK 3aKOHOOATEIbCTBOM Poccuiickoii CDeI(epauHH 0 IEpCOHAILHBIX
JaHHBIX ’I’p€6OBaHI/IHMH 0 3allUTe IIE€EPCOHATIBHEIX JaHHBIX.



3.7. OcymecTBiseT coNHAILHOE COHpOBO)K,I[BHI/Ie B COOTBETCTBHU CO CcTaThedl 22
®enepansBoro 3akona Ne 442-03 «O6 0CHOBaX COMUATLHOIO obciyxuBanus rpa)KnaH
B Poccuiickoit @eneparnum ot 28.12.2013 rogza.

3.8. OcymecTBisier npoQHUIaKTHKY 06CTOSTENECTB, 06YCIOBIHBAIOMMAX HYKIAEMOCTD
B CONIHMANBHOM OOCHy)XHBaHHM (Kak CHCTeMa Mep, HapaBIeHHRIX Ha BBLIBICHHE U
YCTpaHeHHE  INPHUYWH,  IIOCHYXXHMBIIMX  OCHOBAHWEM  YXY[IIEHWS  YCJIOBHI
JKUBHENEATEIIbHOCTH TPaXIaH, CHIDKEHHS WX BO3MOXHOCTEH CaMOCTOATEIHHO
obecrieunBaTh CBOX OCHOBHBIE XH3HEHHEIE TOTPEOHOCTH).

3.9. VYwgacTtByer B cocTaBleHHH VHIUBUIYaIbHO! IPOTPAMMBEL [IPENOCTaBIEHHS
connanbaeIX yeuyr (MIITICY), asnsmomefics ToKyMeHTOM, B KOTOPOM YKa3aHEI (hopMa
COLMaNBHOTO OOCHYXHMBAHWS, BHIB, O00BEM, NepHOAWIHOCTb, YCIOBHS, - CPOKH
TIPENOCTABIEHNA COLMANBHBIX YCIYr, IIepedeHb pPEKOMEHIYEMEIX IIOCTaBIIHKOB
CONMANBHBIX YCIYT, & Taioke MEPOIPHATHS II0 CONMATLHOMY COIPOBOIEHHIO,
OCYIIECTBIIEMbIE B COOTBETCTBUM CO crathel 22 DenepambHoro 3axona Ne 442-D3
«006 ocyoBax CONMATBHOrO OOCIYXHBAaHWA TpaxIad B Poccmiickoil Qenepamuu OT
28.12.2013 roxa.

3.10. OcymecTsnser Benerue PerucTpa momydaTeneit commanbsHbIX YCIIYT.
3.11. OcymmecTBisieT MeXBEIOMCTBEHHOE B3aUMOIEH CTBIE.

3.12. IIpou3BOnHT exeMecadHEI PACUET ILIATH 33 IIPENOCTABIEHHE COMATLHEIX yCIyT
M CBOGBPEMEHHYIO OILIATy COTJIACHO HOTOBOPA.

4. Yciaosus npH3HAHMS TPAKIAHAHA HYKIAJOMIEMCS B CONMAIBHOM
00cyKHBAHIH

I'pakjanvy Ipu3HAETC Hy K IAFOIIUMCS B COMHATHHOM 06CIy)KIBAHNHY, €CIH:
-. HMEETCS IIONHAf MJIM YacTHYHAs yTpara CIocoOHOCTH JuO0 BO3MOXXHOCTH
OCYIIECTBILITE CaMOOOCTyKHBaHHE, CAMOCTOSTENLHO IIEpeIBUTaTHCS, 06CCH6T-II/IB3.TL
OCHOBHBIE JKM3HEHHBIE NIOTPEOHOCTH B CHIy 3ab0ieBaHus, TpPaBMBEI, B03paCTa ATIH
HallM4us UHBAIMIHOCTH;
- €CIIK B CEMbE MMEETCs MHBATM/ WK MHBAIKMIBL, B TOM diicie pebeHOK-HHBATU] HIIH
AETH-UHBAJIM/BL, HY)XKIaIOIIKeCs B IOCTOSHHOM IOCTOPOHHEM YXO/IE;
- TpaX/aHne Wix CEMbH, B KOTOPEIX OTCYTCTBYET BO3MOXXHOCTh obecredenus yxona (B
TOM YHCJIE BPEMEHHOT0) 32 HHBAIHUIOM;
- HaIA9ME HHBIX OOCTOATENLCTB, KOTOpPhlE HOPMATHBHBLIME IIPABOBLIMH aKTaMH
CmorneHckoli 067acTH NpH3HAHE YXYNINAIOMEME WM CIOCOGHBIME YXYIIIUTh
YCIIOBHSI XKU3HENEATEIbHOCTH IPaXIaH.



5. OcHoBanue AJisi pacCMOTPEHHs BONIPOCa 0 NPeloCcTaBJIeHHH
CONHMAILHOI0 00CAyRHBAHMS HA AOMY

OcHOBaHMEM [jisi PAacCMOTpPEHHs BOIpOca O IIPENOCTaBICHHM COLHAIBHOTO
06CITy)KMBaHKS Ha JOMY SBJISETCS MOJAHHOE B MMCBMEHHON HJIM 3NEKTPOHHON (opme
3agBJIEHHE TpaKAaHWHA WM €ro 3aKOHHOTO IPEACTaBUTENs O IPENOCTaBICHHH
conpanpHoro obciyxuBaHUs JMOO oOpameHrne B €ro HHTepecaX HHBIX TpaXxiaH,
oOparieHre TOCYIapCTBEHHBIX OpraHOB, OpPraHoB MECTHOIO —CaMOYIPaBlICHNUS,
00OIIecTBeHHBIX 00benuHeHn# HemocpencTBenHo B OTmen CONMANbHOH 3aIHMThI
Hacejenus B SIprieBckoM paiione CmoneHckoil obnacTy.

6. Ilpuem Ha conuanbHOE 00Cay)KMBAHHE HA AOMY

OcHoBaHHEM I IPHEMa TPXKIaHIHA Ha COLHAIbHOE 00CIYKMBaHUE Ha IOMY C

[IOCTIEMYIOMUM TIPEeJOCTaBJICHNEM COLMAIBHBIX YCIYyT SBJISETCS WHAMBHIYaTbHAs
nporpamMma, BblmaHHas OTHENOM COLMAIbHON 3allUThl HaceJeHWs B SIpIeBCKOM
paiione. ' ‘
B TedyeHwe CYTOK C HaThl IPEIOCTABIEHUS HHIUBHIYAIbHOH IIPOrpaMMBb
usnaercs npukas gupexropa COI'BY «Spuesckuit KIICOH» o mpueme rpaxiaHiHa Ha
conMaibHOEe OOCIy)XMBaHME Ha JOMY H 3aKI0YaeTcsl JOTOBOp O IIPEIOCTaBJICHUH
COIMANBHEIX YCIYT, IIOAr0TOBKY KOTOPOTO Opranu3yeT 3apemyroutuii OtneneHneM.

7. IlpegocTaBiieHHe CONHAIBHBIX YCayT

ConuanpHble pabOTHUKU IIPEIOCTAaBIIIOT COLMAlbHBIE YCIYTH IIOJIyHaTelto
COIIMAJIbHBIX YCIIYT Ha OCHOBAHUHY JIOTOBOPA O IPEeJOCTaBIEHUH COLMAIBHEIX YCIIYT!
- CYILIECTBEHHBIM YCJIOBHEM JIOTOBOpA O IPEIOCTaBIEHNH COLMAIbHEIX YCIYT ABIIAIOTCS
IIOJIOXKEHHUs, OIpeeleHHble HHIWBUMYaJbHON IPOrpaMMo#, a TakKe CTOMMOCTD
COIMANLHBIX YCIYT B CIydae, eCId OHM IPEefOCTAaBILIIOTCS 3a IIIaTy MM HacTUYHYIO
IJIaTy; :
- OTHOIIEHHMS, CBA3aHHLIE C HMCIIOJHEHHWEM IO0T0BOpa O IIPENOCTaBISHHM COLMAIbHEIX
YCIIyT, PEryIAPYIOTCS B COOTBETCTBHH C 3aKOHOfaTenscTBOM Poccuiickol denepaliy.

8. OTxas oT coumaabHOro o6CcayKHBAHHSA

I'paxmaHuH WM €ero 3aKOHHBIM IIpelcTaBUTENb MMEET [paBO OTKa3aTbCs OT
COIMANBHOTO 0OCIyXMBaHUsA, CONMambHOM yeiyru. Otka3 oGopMiiseTcs B IHCbMEHHON
GopMe W BHOCHUTCS B MHIWBHIyaJbHYIO IporpamMmy. OTKas Ioirydaresis COLMabHBIX
YCIIYT WK €r0 3aKOHHOTO IPeCTABUTENSI OT COLMATBHOTO 0OCITyXUBaHNU, COLUATBHON
yernyru  ocBoboxnaer COI'BY  «Spuesckuit KIICOH» (mocraBinuka COLHAIBHBIX
yCIyT) OT OTBETCTBEHHOCTH 3a IIPeloCTaBleHHe COLMATBHOTO OOCIyKMBaHWA,
COLUMaILHON YCIyTH.



9. Buaer oxassiBaemprx yeayr

B ornenennu npenocrasnsrorcs CIIEJ(yIOITHE BB COLMATBEBIX YCIyT:
9.1. conmansHO-6BITOBEE, HAallpaBJI€HHBIE Ha NONNEPKAHHE IKU3IHENEeSTeNbHOCTH
HOy9aTenell COMUANbHEIX YCIYT B OHITY;

9.2. coumanbHO-MemUNUHCKHE, HallpaBIIeHHbIE Ha NONNEPKAHWE ¥ COXPaHEHHe
SLOpOBbA IIONydaTeNel COLMANbHBIX YCIYT IyTeM OpraHH3AIHH yXoza, OKa3aHus
CONEHCTBHS B IPOBENCHHH O03N0POBHTEINBHBIX MEpONPUATAN, CHCTEMATHIECKOTO
HabIIONEHNS 32 NONy9aTeIsIMH COIMAILHBIX YCIYT Il BBIABJIEHHS OTKJIOHEHHH B
COCTOSIHUH X 370DOBBS;

9.3. conHambHO-IICHXOJNOTHYECKHE, IIpeoyCcMaTpUBalOIIAE OKa3aHWe IIOMOIOH B
KOPPEKIHH IICHXOJIOTHYECKOr0 COCTOSHUS NOIyJaTeNIed CONMATBHBIX YCIyr Uif
anarTalyuy B COIUANBHOHN cpee;
9.4. commanbHO-IIPaBOBEHIE, HalpaBICHHEIE Ha OKa3aHWe IIOMOINM B IIOJydeHWHH
TOPUIMHECKHX YCIIyT, B TOM 4HCle BecniaTHo, B 3amuTe IIpaB ¥ 3aKOHHEIX MHTEPECOB
IIOJydaTesnell CoMuanbHEIX YCIyT.

10. YemoBus npefocTaBieHus coMAaNbLHbIX YCIYT moJIy4aTeIAMH COIHAAbHBIX
yeayr

Coumansuele yenyru B dopMe  comHANBHOTO OGCIYXKHBAHHS Ha oMy
IIPEOCTaBJIAOTCS OECIIATHO:

- HECOBEPIIIEHHOJIETHIM OETAM,

- JM0aM, TI0CTPafaBIIEM B DPe3yIbTATE YPE3BEMYANHEIX CUTYallW#, BOOPYKEHHBIX
MEXHAINOHATLHBIX (MEK3THHYECKUX) KOHDIAKTOB;

- JILaM, eClM Ha JlaTy obpameHus cpenHeNyIIeBoil moxon [IOJTy4JaTellsl CONMAabHEIX
YCIYT, PACCUMTaHHBIH B COOTBETCTBHM C HOPMATHBHBIMH IIPaBOBLEIMM  aKTAMH
Poccuticko#t ®enepanun mmxe OpCHCNbHON BEIVYMHBl MM paBeH IpPeNesbHOM
BEJMTHHE  CPENHEeNYINEeBOTO - OXOMa JMUI TNPENOCTABIEHMS COMHATBHLIX yeIyT
becrnnatro, ycTaHOBIeHHOM 3aKxoH0OM CMOTEHCKOH obnactu.

Pasmep exemecsunoi muaTe 3a IPENIOCTaBIEHNE COLHMANBHEIX YCIYyT B (hopme
COLMANbHOIO OOCTY)XHBaHUS Ha AOMY pacCidThIBAETCS HA OCHOBe TapudoB Ha
COLHAIBHBIC YCIYTH, HO He MOXET IIPEBHIIIATE IISThAECST IIPOLIEHTOB Pa3HUIBI MEXKIY
BEIIMYHHOM CpemHeIyIneBoro noxoma IOIydaTens CONUaIbHON YCIYyTH M IpelenbHOlt
BEIMIHHON CpeNHeIyImeBoro noxona.

<



11. Ilopsinox u opranu3zanus aesTeabHocTH OTae/eHHs

JTlesiTeIbHOCTh  CHemMamicToB OTAeneHys No TPEAOCTABISHHIO CONMATBHEIX
yCIyT HaCeNeHHMIO OCYIIECTBISEeTCS B CTPOTOM COOTBETCTBHM CO CIENYHOIIUMH
IpUHIUNIAMH, ycTaHOBIeHHbIME DezepalbHbIM 3aKk0HOM «OO0 OCHOBax COLMATbHOIO
obcmyxuBanus rpaxnad B Poccuiickoit @enepanuu ot 28.12.2013 Nod42.

11.1. ObcmyxuBanue nojiydaTelell COOUWANbHEIX YCIYT OCYIIECTBIAETCS Ha
IpUHIATIAX:

- coOmroeHHs IIpaB ¥ 3aKOHHBIX HMHTEPEcOB IONydaTeledl COIMalIbHBIX YCIYT,
YBOKEHHHM [OCTOMHCTBA JMYHOCTH, HOCHT IyMaHHBI XapakTep W He€ J[OIyCKaeT

YHIDKEHHM S UeCTH U JOCTOMHCTBA YEJIOBEKA,

- paBHBIH, CBOOOMHBEIN MOCTYI K MPEIOCTABIEHHIO CONMATBHOTO OOCIy)XHBaHHSA
[OJIy4yaTelsaM COLMATBHBEIX YCIyI BHE 3aBHCHMOCTH OT HX II0JIa, packl, BO3pacTa,
HaI[HOHAJIbHOCTH, S3bIKa, TIPOUCX0XKIEHNA, MECTa )KUTEIbCTBA, OTHOIEHNS K PEIIUIHH,
yOeXIEHHH ¥ IPHHAIIEXHOCTH K 00IECTBEHHBIM 00BbEMHEHUAM,;

‘a/IpeCHOCTB NTPENOCTABIIEHHS COLMATBHBIX YCIYT;

coxpaHeHHe IpeObBaHN TPaKIaHIHA B IPUBLIYHON 6I1arONpHUATHON Cpere;
T0OPOBOJIBHOCTE;

KOH(UIEHIMAILHOCTE;

OpHEHTalMs Ha WHIWBUAYaNTbHBIA IOAXOZ IPENOCTaBIEHMS COLMAIbHBIX YCIYT,

corjacHo motpebHoCTe# nomyyaTenell COLMAaIbHEIX YCIYT.

1

11.2. 3aBemyromuii OTAeIeHUEM COLATbHOTO 00CTy)KUBaHKs Ha IOMY

- OCYIIECTBJISIET 00Inee pyKOBOJACTBO paOOTON OTHENEHNMS,

- OpraHM3yeT W OCYIIECTBJISET BbIABIEeHHEe, HU(hepeHIIMPOBAaHHEIA ydeT Ioydareneil
COLMAILHEIX YCIIYT IPOXKUBAIONIMX B MyHUIIUNIaTEHOM 00pa3oBaHuy, HYXIAIOLIUXCS B
00CITy)XMBaHHH Ha NOMY, (GOpPMUpYeT PErHCTp IIoIydaTellell COLMaNbHBIX YCIYT B
nporpamme «CouuansHoe 06ciyxuBanue HaceneHus B CMoneHcKoi obnacti;

- OIpeJeNseT YMUCIIO0 MoTydaTenell CoUanbHbIX YCIyr 00CIyKUBAaeMbIX COTPYAHMKAMA
oTheneHus, o6beM HX paboTBl C Y4YETOM XapakTepa ¥ CHEHH(UKH TeppUTOPHH
00CITy)XHBaHHUS 10 IPENOCTABIECHHIO COLMANLHEIX YCIIYT,

- yYacTByeT B BeleHMH Tabens ydeTa pabodero BpeMEHH B OTAEJIEHUH, BEIOMOCTH
nokazarenel 3G GpeKTHBHOCTH TPYyia COIHANIbHBIX PAOOTHHKOB;

- IOpHHMMAaeT JOKyMEHTHI, TPOBOIMT MaTepHalbHO-OkITOBOE OOCIEenoBaHue C
IIOATOTOBKOM akTa, GopMHUpYeT JUYHOE AEN0 KIMEeHTa, IPUHIMaeMOTO Ha COLMabHOEe
obciy)kuBaHWE Ha JOMY, TOTOBUT IIPOEKTHl IIPHKA30B O CHSITAW M 3aUMCICHHH
ronyyaresieil CONMaabHBIX YCIYT Ha 00CTyKHBaHKE,

- y4gacTByeT B CBOEBPEMEHHOM COCTaBIEHHM MHIMBHIYallbHO¥ IpOTPaMMEI
npenocTaBneHus conuanbHeix yeryr (MIIICY), 3axmodaeT ¥ I1€pe0dOpMILIET
IIOTOBOPBI Ha IIPENOCTaBIeHNe COINaNbHEIX YCIyT Ha IOMY, COCTaBILieT 3aKI0UEHHMS O
BBHINIOJIHEHUH WHIUBHIYATBHON IPOrpaMMBbl IPEfOCTaBIEHNS COI[HATIBHEIX YCIYT;

- oTBeYaeT 3a OTCYTCTBHE HapylleHHs CpPOKOB M Ka4yecTBO IIPENOCTaBICHUA
COIMABHLIX YCIIYT COTIIACHO JOTOBOPA ¥ AOIOIHUTENPHOTO COTIAIleHNS;
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- OCYIUECTBICT B3aMMOJEHCTBHE B BOIPOCAX OBCITY)KHBaHWS - morydarereti
COLMANBHEIX  YCIYT C  TeppUTOPHATEHEIME OpraHaMH ¥  Y9pexIeHHsIMH
3MpaBOOXpadeHHs, KyIbTYpPbl, 06pa30BaHus:;

- BEAST IIpHeM IoydaTeNell COLHMANbHEIX YCIYT, pacCMATPHBACT 3aSBICHHS W
HPENIOKEHNS IO BOIPOCaM COUMANBHOTO OOCTYXHBaHWS, NPUHAMAET Mephl [0 HX
peanu3anuy; '

- OCYINECTBIACT KOHTPOIb H MOHHMTOPHHT NPENOCTABIEHHS COIHANBHEIX YCIYT
COLHANEHBIMA pabOTHHKAMH OTyJaTelsIM COMUATBHBIX YCIIYT;

- BeZleT paboTy 1o NIaHHPOBAHUIO NeATeTbHOCTH OTIETCHHS (MecsgHBIE, KBAPTALHEIE,
TOMOBEIE); ,
- OTBEHACT 32 BENCHNE OTYETHOH NOKYMEHTAIWH (32 Mecsl, KBapTal, TOI) OTHEJEHHS,
COXPaHHOCTb MaTepHaIbHEIX IIEHHOCTEH;

- OPTaHU3YET CEMUHAPEI, COBEINAHNs [0 BOIPOCAM NOBBIIEHNS KAUECTBA COMHAIBHOTO
obcmyxuBanus (10 Mepe HEOOXOIMMOCTH);

- OCYINECTBJIICT KOHTPOJIb 32 PaOOTHUKAMH OTHENEHHS 10 cOOpYy W CHade HeHEKHBIX
CPeICTB 32 COUATbHbIE YCIYTH (€XEeMECSIIHO);

- TOTOBUT HH(OpPMAIHUIO, OOBABIEHHS 1O BOIPOCAM CONHATHHOIO o0CITyXUBaHUS
TIONy4aTeNlel CONMANBHBIX yCIyT, paboTe L{eHTpa B CpencTBax MacCoBOi HHQOpMannH,
Ha caiire COI'BY «Ipuesckuit KI]COHy;

- 0becIIeYnBaeT BefIeHre PEruCTpa IOTyYaTeNel COHABHEIX YCIIyT;

- HCHOJHACT DACIOPSKCHHS W YKa3aHHS NUPEKTOpa M 3aMECTHTENS JHUPEKTOpa II0
obmum Bompocam COI'BY «SIpnesckuit KIICOH» B cOOTBeTCTBHMH C 3amauamu X

dysxnuaMy OTneneHmys.

11.3. Paborauku Otnenenus:

- COOIONAOT mpaBuia  BHYTPEHHETO TPYZOBOTO  DAaCIOpPSOKa, IPHKa3hkl MU
pacnopsbkenns anmuaucTpanuy COI'BY «pnesckuit KIITCOHy, KOREKC STHKY;

- OCYILECTBILIOT BRIIBICHUE U BENYT AU EpeHIUPOBAHHEIN YIeT IPakIaH IOKIIOTO
BO3pacTa ¥ MHBAHIOB; '

- KOHCYJBTHPYIOT IIO BOIIpOCAM COLUANBbHOH 3alUUTh! TPAaXIaH IOXKHUIOr0 BO3pacTa I
VHBAIUIOB,

" YHACIBYIOT B 3aKVIOYEHUH JOTOBOpa Ha ILIATHOE COLMATBEHOE OBCIy)XHBAaHHE Ha
YCIOBAAX HaCTHIHOH U MOTHOH OILIATEI CONMATBHEIX YCIYT i GeCIIIATHO;

- CONEHCTBYIOT B IIPENOCTABIEHUM OBCIIy)XHBAEMBIM Ha ZOMy TPa)KIaHaM IbIOT H
COLMANbHBIX  rapaHTHH, NPENyCMOTPEHHBIX 3aKOHONATENThCTEOM P®,  COTNAcHO

JIOTOBOPA;

S COﬂCﬁCTBYTOT B IpEOOCTaBIIEHUU O6CJI}’)KHB3.GMBIM Ha IOOMY TpaXxzaHaM JIBI'OT U

COLMAaTbHbIX TapaHTHiA, IIPELYyCMOTPEHHBIX 3aK0HOATEIHCTBOM PO;

- OCYINECTBIIAIOT OOCIy)KMBaHUeE IrpaXkIaH Ha TIOMY;

- BEAYT MHEBHUK CONMATbHOIO pabOTHHKA U 0BCITyKHBAEMOTO, NPENOCTaBIISIOT B CPOK
€XKEMECATHBIN OTHYET O IPOJETIaH O paborTe;

- OCYIIECTBILIIOT COOp ¥ COAYy JeHEIKHBIX CPEICTB 3a COLMANIbHbIE YCITYTH;

- COZIEHCTBYIOT B OpraHu3aniy PUTYalbHBIX YCIIYT; ‘

- TIPOBOIIT becemy C O6CIyKHBAEMBIMH TpaKJaHaMy II0  MepaM IIOXapHO# u
SIEKTPODE30NaCHOCTH;



- Ipu HeobxoxumocTH (607€3Hb, OTITYCK, Y4eOHBIH OTIYCK H Ip.) 3aMEHSIOT JPYroro
COLMATLHOr0 pabOTHHKA PAGOTAIOIIETO HA JAHHOH TEPPHUTOPHIL;

- HCIIOJHSIOT paclopsbkeHus ¥ ykasanus: aupekropa COI'BY «Spuesckuit KIICOHy,
3aMECTHTeNll JIHUPEeKTOpa IO OOIIMM BOIpOCaM, 3aBeAyIOIIEero OTIEIEHHEM B
COOTBETCTBHH C 3aladaMy ¥ QYHKIUSAMU OTIEIeHHS.

12. JIpaBa 1 0TBETCTBEHHOCTH

12.1.  Coenmamacter OtheneHus BIpaBe 3HAKOMHTBCS C IIPOEKTAME peIleHHil
PYKOBOJZICTBA YYPEXKNEHHUs], KACAIOIIMMHUCS HETIOCPEeICTBEHHOMN NeSTENbHOCTH;

12.2. O6pamarbcst K pyKOBOJCTBY C IPEIJIOKEHHAMH TI0 BOIPOCAM, BXOIAIEME B HX
KOMIIETEHIIHIO;

12.3. BHocuTh Ha pacCMOTpeHHE pPYKOBOACTBA YYPEeXKIEHHS IIPEIOKEHHs II0
YIYyHIIEHNIO NEATENbHOCTH YIPEXKIEHH s U COBEPIIEHCTBOBAHNIO METOIOB PabOTEHI;
12.4. 3anpammBaTh B YCTaHOBIEHHOM MOpSAKE OT TOCYZAapCTBEHHBIX OpPraHOB,
OPENPUATAH, YIPEKIECHHH, OpraHu3aluil rpaxaad U oOINecTBEHHBIX 0OBEeIUHEHNH,
MYHUIUINAIBHBIX *  OPTraHOB  COLMAIbHON  3aIMUTHl  HACENEHWsS MaTepHalbl H
HHOpMaIuio, HeoOX0JUMYIO I HCTIOMHEHH)S CBOMX HOJDKHOCTHBIX 0BSI3aHHOCTE;
12.5. IlonnuceiBaTh ¥ 3aBepSTh KOIWM JOKYMEHTOB B JMYHBIX IENaX IIOIydaTellel
COIIMAJIbHBIX YCIIYT;

12.6. CnenuanucTel Ortzenenus HECYT OTBETCTBEHHOCTE:

- 3@ HECBOEBPEMEHHOE U HEKaYeCTBEHHOE BBHIIOJHEHHE BO3JIOKEHHBIX Ha HUX 3alad U

byHKIHE;

- 3d HEBBINIOJIHEHUE BO3JIOXKEHHBIX TOJDKHOCTHERIX O6H3aHHOCTeﬁ HJIN BBITIOJIHEHNE HE B
IIOJIHOM O6’L€Me, 3a IIPEBBINICHUE NOJDKHOCTHEIX HOJIHOMO‘-IHFI, B 3THX ClIydasaX MOXET
6BITI> HaJIOXEHO I[I/ICI_II/IHJII’IHapHOe B3BICKAHHE B COOTBETCTBHUU C TPYOOBBIM

3aKOHOZATEeNLCTBOM PO,
- 38 He00OCHOBAHHOCTh ¥ HECBOEBPEMEHHOCTh PealM3alliy 3aKOHONATENbHEIX ¥ HHBIX

HOPMaTHBHBIX akToB P 10 conuanbHoMy obecredeHuio;

- 33 HeIpaBOMEpHEIE NeHCTBHS, a Takxke 3a Oe3elicTBre, BeAyllue K HapyIIeHHIO TIpaB
¥ 3aKOHHBIX HHTEPECOB TPAXKIAH;

- 32 HECBOEBPEMEHHOE IIPEJOCTaBlIeHHe OTYETHOCTH 1O BCEM HANpPaBIEHHAM
JIeSTEIbHOCTH, '

- 32 IIpaBOHApPYINEHHsA, COBEpIIEHHbIE B IIPOLECCE OCYIMIECTBIEHHS CBOEH
NeSATeIbHOCTH, B IPEleNax, OIPENeNeHHBIX aIMUHHCTPATUBHBEIM, YTONOBHBIM H
IpaXIaHCKUM 3aKOHOaTenscTBOM Poccmiickoit Geneparimi;

- 32 pasruiallenue KOHQUIeHINAIbHbIX CBEeHNi, a TakKe CBENeHNs, 3aTparkBaloIye
YaCTHYIO JXHM3Hb, 4€CTh M IOCTOMHCTBO T'Da¥/aH, CTaBIIHe WM3BECTHBEIMH B CBS3H C
HCIIOJHEHHEM JOJDKHOCTHBIX 00s3aHHOCTEH, pabOTHHKM OTHENEHHUS, BHHOBHBIE B
pasriameHuy Npo(ecCHOHANBHOM TalHBI, HECYT OTBETCTBEHHOCTh, B IOPAIKE,

YCTaHOBJIEHHOM 3aKOHOaTelbCTBOM P®;
- 32 COONIOZeHMe TOpSNKa M CPOKOB BBINOJNHEHHS AIMMUHHUCTPATHBHBEIX IPOLELY,

COOTBETCTBHE IPMHUMAaeMbIX WMMHM  DpEIIeHHH  TpeboBaHWsAM  HEHCTBYIOLIETO

3aKOHOIaTeIbCTBA,
- 338 HapyIIeHWe TPYAOBOH MUCLHUIIINHEL



- 32 COXpPaHHOCTb MJOBEPEHHBIX IONydYaTesIMH COLMANBHBIX YCIYI HOKYMEHTOB,
000pyOBaHMs, MHBEHTAps, KOMIIBIOTEPHOM ¥ HHOH HCIIONB3yeMOH TEXHHKH,
npHHaIeKamel morydatessaM couuanshbix yenyr 1 COI'BY «fpuescknit KLICOH».

13. 3akaounTeIbHBbIE MOJOKEeHUS

13.1. Hacrosimee Ilonoxenue 00 OTHAeTEHHH COLMANBHOTO OOCIY)XMBaHWs Ha JIOMY
TpaXkIaH, Hy)KIaIOIIUXCS B COIMAIBHOM 00CITy)XHBAHUH, NEUCTBYET 10 3aMEHbI HOBBIM.



