OBIIECTBEHHBIN COBET
npu Jdenapramente CmoJieHCKOH 00/1aCTH 10 COHAIBHOMY PA3BHTHIO

«26» ssuBaps 2017 r.

CITPABKA
10 MPOBEAEHHIO He3aBHCHMOIM OLEHKH Ka4YecTBA OKa3aHUs YCayr
COI'BY «CounajibHO-peabHINTAHOHHBIH HEHTP A5
necosepennoyieTnux «Paayran, COI'BY «ApueBckuii 1o0M HHTEpHAT A9
npecrapeibix 1 HHBaanuAoB», COI'BY «SlpueBckhil KOMMJIEKCHBIA HEHTP
COLHAJILHOTO 00CAYKHBAHHA HACEIEHH»

Ilesib: OLEHKA OTKPHITOCTH M JOCTYHNHOCTH HH(popMauun 00 opraHH3aulmsx
COLMANBHOro OOCITyKUBaHUS; KOM(OPTHOCTH YCIOBUH NpPENOCTABICHHS COLHAIBHBIX
YCIIYT ¥ JIOCTYITHOCTH MX MOJIy4eHUs; BPEMEHH OXHJAHHS NPeJOCTaBICHUs COLMAIBHOM
YCIIyTH; A00pOKenaTeIbHOCTH, BEJKIMBOCTH, KOMIIETEHTHOCTH PaGOTHHKOB OpraHW3aLiHii
COLMANIBHOrO OOCITY>KHBaHHS;, YHIOBICTBOPEHHOCTH TMOJy4YaTeNell COLHAIBHBIX YCIYyT
Ka4eCTBOM OKa3aHHs yCIyr

Ob6mecTBeHHBIM COBETOM MNpOBEACHA He3aBHCHMAasi OLEHKAa Ka4decTBa
OKA3aHHSA yCaYT:
1. COI'BY «CouuanbHo-peaOMINTALMOHHBIH WEHTP [UIS HECOBEPIIEHHOIECTHUX
«Panyra»
2. COI'BY «SlpueBckuii IOM HHTEPHAT AJIs IPecTapesbiX H HHBAIHUIOBY
3. COI'BY «SlpueBckuii KOMIUIEKCHBIH HEHTP COLMAIBHOIO 00CTY)KUBAaHUS HACEICHHS

Pe3yabTaThl npoBeAeHUs He3ABHCHMON OLIEHKH Ka4YeCTBA OKA3aHHs YCJIyT

Opranuzanmit colransHOro o0CiyXHBaHus, B OTHOLUEHHWH KOTOPEIX MpOBeieHa
He3aBHCHMas OlIeHKa KavyecTBa OKa3aHHsl yclIyT, o0ecneveHs:

1. OTKpBITOCTH H AOCTYNHOCTL HH(pOpMaLHH 00 yupeskieHHX.

B namuumm uHpOpMaius o0 OpraHM3alUsAX COLMAIBHOrO OOCITY)XKHBaHHMA,
pa3MeraeMas Ha OOLIEAOCTYNHBIX MHGOPMALMOHHBIX pecypcax (Ha HH(OPMaIMOHHBIX
CTeHJaX B MOMEIIEHHU OpraHu3alui, Ha OpUIHAIBHOM caiTe OpraHu3alii COUHAIBHOTO
obcimyxvBaHus, Ha  Oo(QUIMANTBLHOM  caiite Juis  pasMelieHus  uMHboOpMAlMH
O TOCYJAapCTBEHHBIX W MYHHLMNAIbHBIX Yy4pexaeHusx (www.bus.gov.ru), Ha
odbuuuansHoMm caiite [enapramenta CMoseHCKOH 0GJacTH MO COLMATBHOMY Pa3BHTHIO
(www.socrazvitie67.ru) B HHGOpMaLHOHHO-TEIEKOMMYHHKALHOHHO# ceTH « MHTepHET».

2. KomdoprrocTs  ycqOBHH  NpexOCTaBJIEHHA  COUHRIbHBIX  YCJIyT
H JOCTYHNHOCTb X NOJIy4YeHHusl.

B COI'BY «ConuansHo-peabMIMTAlHOHHBIH LEHTP IS HECOBEpIIEHHOIETHHX
«Pagyra», COI'BY «JIpueBckuii 10OM HHTEpHAT JUIA [pecTapelblX M MHBAIHIOBY,
COI'BY «JpueBckuii KOMIUIEKCHBIH IEHTP COLHMAJBHOr0 OOCIy)KMBaHHS HaCEICHHUS




2

obecrieueHa JOCTYITHOCTh YCIOBHH OecrpensTCTBEHHOro JOCTyna K 00BeKTaM | yCIryraM
B OpraHW3aLMsIX COLMAIBHOTO O0CITYKUBAHUS JJISi HHBAJIUIOB W APYTHX MaIOMOOHIIBHBIX
rpyIn nojry4aresei COHaNbHbBIX YCIYT.

- B HAIMYUHK 000pYIOBaHHbIE NOMEIEHHS ISl IPEAOCTaBICHHS COLMAIbHBIX YCIyT
B COOTBETCTBUM C II€PEYHEM COLHMAIBHBIX YCIYr, MpPeAOCTaBiIieMBIX B IaHHBIX
OpraHH3aLHUAX COLMATBHOIO 00CITyKHBaHHS,

- obecriedeHa yKOMIUIEKTOBAHHOCTh OpPraHH3allMil COLMAIBHOIO OOCITy)KHBaHUsI
CMEHAIMCTAMH, OCYILIECTBISIOLMMH [PEeIOCTABIEHHE COLHAIBHBIX YCIIYT;

- obecrnieueHo OMaroyCTpOMCTBO M YJOBJIETBOPUTENLHOE COJEpPIKAHHE NOMEIIECHHH
OpraHM3aluii COLMAIBHOrO OOCNYXXMBaHMS M TEPPUTOPHHM, HA KOTOPBIX OHH
PAacIioJIOKEHBI.

3. IIpepocraBiieHHe CONHAIBHBIX YCIYT COMVIACHO YCTAHOBJIEHHBIM CPOKAM.

B COI'BY «CounansHo-peaOUIUTallMOHHBIA LEHTP JUIS HECOBEpLISHHOJIETHUX
«Papyra», COI'BY «JlpueBckuii J0M HHTEpHAT M NpecTapelblx U HHBATHAOBY,
COI'BY «/lpueBckuil KOMIUIEKCHBIA LEHTP COLHAJBHOrO OOCIY)XKMBAHHMS HaCeleHHI)
COLMAJIBHBIE YCIYIH TrpakjaHaM IpeloCTaBiIAlOTCAs B CPOKH, YCTAHOBJIEHHBIE IIpH
HasHa4YeHWH JNaHHBIX yciryr. ObecrneyeH mpueM rpakaaH K CIeLHMATUCTaM MpPH JIHYHOM
obpamieHMH [OJs TNOMy4eHHs HHQOpMaUWd O paboTe oOpraHu3alMii COLHAIBHOIO
oOcyKMBaHUS U MOPSAAKE MPeAOCTABICHHS COLMANBHBIX YCIYT B YCTaHOBIEHHbIE CPOKH.

4. JloOpoxkenarTelbHOCTh, BEXKJAHBOCTb, KOMIIETEHTHOCTh pPabOTHHKOB
OpraHu3anui COUHAIBHOr0 00CyKHBAHMSA.

PaboTHUKaMH oOpraHu3aldii COLMATBHOrO OOCHY)KHUBaHHS NPOSBIAIOTCA IO
OTHOLICHHMIO K IIOJy4aTesssM COLMAJIbHBIX YCIyr XoOpoKenaTelbHOCTh, BEXIHBOCTb
¥ BHUMATEJIbHOCTb.

OpraHuzanuu coLMaNIbHOrO OOCIY)KHBaHHUsS YKOMIUIEKTOBaHA pabOTHHUKaMH,
obnaialoMMHy BBICOKHM YPOBHEM KOMIIETEHTHOCTH, a TaK)Ke MPOLUSAIAMHM IOBBILICHHE
KBaNIMGHKAMH (TPOodecCHOHANBHYIO NEPENOArOTOBKY MO MPOGHII0 COLHANBHON paboThl
WK UHOM OCYILECTBISAEMON B OpraHu3allii COLIMAIBHOIO 00CTy)KUBaHUA A TEIbHOCTH ).

5. Y10B/IeTBOPEHHOCTH KA4eCTBOM OKA3aHHSI YCJIYT.

B opraHu3anusix couuanibHOro 00ciryKuBaHus:

- obecrieunBaeTcs yIy4lIeHHe KadecTBa XKH3HM IOJIydaTelied COLHANBbHBIX YCIIyr
B pe3yJbTaTe MOIy4eHUs] COLHAJIBHBIX YCIIYT;

- obecrnieyeHbl YJOBJIIETBOPCHHBIE YCJOBHS NPENOCTABICHHS COLMAIBHBIX YCIYT
rpaxkaaHam;

- MPOBOJATCS MEPOINPUSITHS, UMEIOIIUX IPYNIIOBON Xapakrep (0340pOBHTENBLHEIE,
JOCYTOBBIE).

Y kaxJoro mnodyuaTensi COLMANbHBIX YCIYyr B HAJIMYHH HHIXBHIyaJIbHAas
nporpaMMa ¢ ykaszaHHeM GOpMbI COLHMANBHOrO OOCTY)XMBaHHS, BHIOB, OOBEMOB,
MepHOIUYHOCTH, YCJIOBHH, CpPOKOB TNPENOCTABICHHSI COLMANBHBIX YCIYr, IIepedHs
PEKOMEHIYEeMBIX TIOCTAaBIIMKOB COLMAIBHBIX YCIYr, a TakkKe MEepONpHUATHI 110
COLMAJIBHOMY COIPOBOX/IEHHIO, OCYLIECTBISEMBIX B COOTBETCTBHH C JEHCTBYIOLIMM
3aKOHOJIaTeIbCTBOM.

CornacHo mnpoBeAeHHOMY AHOHHMHOMY ONpOCY TIpakIaH-MOTydaTeyei
COLIMAJIBHBIX YCIIYT:
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COI'BY «CounanbHo-peabUnUTalHOHHBIA UEHTp M/ HECOBEPIUEHHONETHHX
«Pagyray — 100% rpaxnad u3 20 ONpOIIEHHBIX MOJHOCTHIO YOBJIETBOPEHBI Ka4e€CTBOM
OKa3bIBa€MBIX YCIYT.

COI'BY «SIpueBckuii oM WHTEpHAT IJIA TpecTapenblX ¥ HHBaIUAOBY — 92,73%
rpaxxad u3 255 ONpOINEHHBIX MOJHOCTBIO YIOBJIETBOPEHBlI KAa4YE€CTBOM OKa3bIBaEéMBIX
YCIIyT.

COI'BY «SlpueBckuii KOMIUIEKCHBIH IEHTP COLMAIBHOTO  OOCIy)KHBaHUs
HaceneHus» — 100% rpaxnan u3 50 onpoIIeHHBIX IOJHOCTHIO YAOBIETBOPEHBI KAUeCTBOM
OKa3bIBaeMbIX YCIYT.

CunTaTh NpefoCTaBlICHHE YCIyr MpaXaaHaM, MOMydarolldM COLUANbHbBIC YCIYyTH B
COI'BY «CoumansHo-peabHIHTALIMOHHBIA LIEHTP AJI HECOBEpIIEHHOJNETHHX «Pamyray,
COI'BY  «SlpueBckuif n0OM  HHTEpHAaT Juid [pecTapelblX W HHBAIHAOBY,
COI'BY «SlpueBckuii KOMIUIEKCHBIM LEHTP COLMAIBHOIO OOCIYKHMBaHHA HACENeHH»
yOBIETBOPUTEIbHBIMH.



