OBIIECTBEHHBIN COBET
npu denapramente CMmosieHcKoi 00/1aCcTH N0 CONHATBHOMY Pa3BHTHIO

«20» anpens 2016 r.

CIIPABKA
MO NPOBeJCHNIO He3ABHCHMOM OIEHKH Ka4ecTBAa OKA3aHHsA YCayr
COI'BY «CounnanbHo-peabHIHTANHOHHBIH HEHTP AJIS HECOBEePIIEeHHOIeTHHX
«Paayra», COT'BY «SIpueBckuii A0M HHTepHAT /I NpecTape/biX H HHBA/IHIOBY,
COI'BY «SlpueBcKkHii KOMIIEKCHBINH LEHTP COLHAILHOTO 00CyKHBAHHSI
HaCeJIeHHs»

Ilenb: oOnEHKAa OTKPBITOCTH M JIOCTYIIHOCTH HH(pOpMauuu o0 oOpraHu3aiusx
COLMATBHOrO 00CHy)XKMBaHMS; KOM(MOPTHOCTH YCIOBHH MPEIOCTABICHHUS COLMAIBHBIX
YCIYr ¥ JOCTYNHOCTH UX TMOMYyYEHHUS; BPEMEHHU OKHUIAHHS NPeIOCTABRICHHS COLMATbHON
yCIyrH; 1oOpokenaTeNbHOCTH, BeKIHBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpraHu3aini
COLHANBHOTO O00CTYKUBAHUSA; YAOBIETBOPEHHOCTH I[ojydatesieid COUMAIbHBIX YCIyT
Ka4yecTBOM OKa3aHus yCIyT

O0mecTBeHHBIM COBETOM TMPOBEACHA HE3aBHCHMAN ONEHKAa KavecTBa
OKa3aHHA yCJaYT:
1. COI'BY «CounanbHO-peabUIUTALUOHHBIN HEHTP JUIA HECOBEPIICHHOICTHHX
«Pamyra»
2. COI'BY «SIpuesBckuii 0M MHTEPHAT JIs [IPECTAPEIbIX U HHBAHI0BY
3. COI'bY «lpueBckuii KOMIUIEKCHBIH HEHTP COLMAIBHOTO 00CTYKUBAHUS HACETICHUA»

PGS}’JIBTRTLI npoBeacHHA He3aBHCHMOH OUEeHKH KavyecTBa OKa3aHud ycayr

Opranuzanuii cCOUMANBHOrO OOCITY)KMBAaHUS, B OTHOIIEHWH KOTOPBLIX HNpOBeJieHa
He3aBUCHMasl OIIEHKA Ka4eCTBa OKa3zaHus yciyr, obecreyeHs:

1. OTKpBITOCTE B JOCTYNMHOCTE HH(OPMALHH 00 y4YpeKIeHHsIX.

B namuumu wuodopManus 00 oOpraHu3amHAX COUHATBHOIO O6CTYKHBaHHA,
pasmelaeMas Ha OOIIEJOCTYIHBIX MHQOPMALMOHHBIX pecypcax (Ha MHGOPMAIMOHHBIX
CTEHIaX B MOMEIICHUM OPraHU3alHil, Ha OPULMAIEHOM caiiTe opraHu3auii COLUAIbHOTO
obcimyxuBanusi, Ha  o(puUIManbHOM  caliTe  AnM  pasMelleHHs  WH(OPMALUU
O TOCYJapCTBEHHBIX W MYHMUMNAIBHBIX yupekaeHusx (www.bus.gov.ru), Ha
opunpansHoM caiite [lenapramenta CMOIEHCKOH 061acTH MO COUHATBHOMY pPa3BHTHIO
(www.socrazvitie67.ru) B MH(GOPMaLMOHHO-TENICKOMMYHHKALMOHHOM ceTH «HTEepHET».

2. KomdoprHoeTs  yeqoBHI  npeocTaBJIeHMs]  COMHAJBHBIX  VCJAYr
M JOCTYNHOCTH UX NOJIyYeHHsl.

B COI'BY «ConmansHo-peaOuNTaqMOHHEIA LEHTP /IS HECOBEPIICHHOIETHHX
«Papyra», COI'BY «SlpueBckuit 1oM HHTEpHAT AJIs npecTapeislx # HaBanuaos», COI'BY
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«SIpueBCcKUil KOMIUIEKCHBIH LEHTP COLMaNbHOro 00CITyKHBAaHMSI HACEJEHHs» obecredeHa
JNOCTYITHOCTh YCTIOBHM OecnpensaTCTBEHHOr0 J0CTyrna K o0bekram M yciyram B
OpraHU3aIMsIX COLMATBHOTO OOCIYKHBaHMS AJIS WHBAIMAOB M OPYIHMX MajloMOOHMIIBHBIX
IPYIII MOJIyyaTesied COLMabHbIX YCIyT.

- B HAJIMYHUA 000PY/I0BaHHBIE MOMEILEHUs ISl TIPEOCTaBICHHMS] COLIMAIBHBIX YCIyT
B COOTBETCTBUM C IIE€peYHEM COLMAIBHBIX YCIYT, I[PEJOCTaBIAEMBIX B JIAHHBIX
OpraHH3alMsiX COHATBLHOTO 00CITYKUBAHNS;

- obecrneyeHa YKOMIUICKTOBAHHOCTh OpraHU3alMi COLMAIBbHOrO OO0CIyKUBaHHS]
CIIELHAIUCTAMH, OCYIIECTBISIOLIMMH IPeI0CTaBICHAE COLHAIbHBIX YCIYT;

- obecriedeHo 6/1aroycTpoOMCTBO M YIOBIETBOPUTEIbHOE COAEpKAHHE MOMEIICHUH
OpraHu3alyii COLMANbHOrO0 OOCIY)KMBaHMS M TEPPUTOPHH, HAa KOTOPHIX OHH
pacnoJIokKeHbl.

3. IlpenoctaBiieHHe COLHAIBHBIX YCIYT COIVIACHO YCTAHOBJICHHBLIM CPOKAM.

B COI'BY «ConuanbHO-peadWIMTALIMOHHBIH LEHTP JUIA HECOBEpPLUEHHOJIETHHUX
«Pagyra», COI'BY «SpueBckuil 1oM HHTepHAT AJIs IpecTapensix 1 HHBanuaos», COI'bY
«SpueBcKuii KOMIIJIEKCHBIN LIEHTP COLMAIbHOTO 00CITYKMBAHUS HACEICHUS» COLMAIbHEIC
YCIyTH rpax/JiaHam MpeoCTaBlIsiOTCs B CPOKH, YCTAHOBICHHBIE IIPU HA3HA4YEHHH JaHHBIX
yeayr. ObOecnieyeH npueM rpakiaH K CHeHUaIMcTaMm MpH JIMYHOM oOpalleHuu s
nojxyyeHus HHGopMauuu o pabore opraHu3aluii COLHANBLHOI0 00CIyKHBaHHUS U HOPSAKe
IPeJOCTaBIeHHUA COLUAIbHBIX YCIYT B YCTAHOBICHHBIE CPOKH.

4. JIoOpokeaTeIbHOCTb, BeXKJIHBOCTh, KOMIETEHTHOCTL pPabOTHHKOB
OpraHH3alMil cCOUHANBHOr0 00C/YKHBAHHS.

PaGoTHuKamMH opraHusaluii colMaNbHOrO OOCITYXKMBaHHS IPOSBISIIOTCA II0
OTHOUICHHIO K TMONy4YaTelsiM COLMAIBHBIX YCIyr Ao0poKenareinbHOCTb, BEKIHBOCTH
¥ BHUMATEJIbHOCTh.

Opranmuzaiuy  cOUMANBHOTO OOCTY)KMBAaHHS YKOMILIEKTOBaHA pabOTHHUKaMH,
obnajaroIMMK BBICOKMM YPOBHEM KOMIIETEHTHOCTH, a TaKKe MPOLISAIIUMH MOBBILICHHE
KBaTHGUKauH (IpodecCHOHANBHYIO ITepenoAroToBKy MO MPOQHIII0 COLMaIbHONH padoThl
WIIA MHOM OCYIIECTBIISIEMON B OPraHU3alK COLMAIBbHOTO 00CITyKUBaHUS 1€ TEILHOCTH).

5. Y10B1€TBOPEHHOCTh KAYeCTBOM OKA3AHHH YCJIYT.

B opranmuszanusix couuanbHOro o0cyKHBaHUS:

- obecnieuuBaeTcs yIydllleHHEe KayecTBa )KM3HH IOJydaTeseld COLHANbHBIX YCIyT
B pe3yJbTaTe NOMyYeHHs COLHATBHBIX YCIIYT;

- obecrie4yeHbl yJOBICTBOPEHHBIE YCJIOBHS IPEIOCTaBJICHUSI COLMAIBHBIX YCIyT
rpakaaHam;

- MPOBOJSATCS MEPONPUSITHS, UMEIOIIUX IPYINOBOH Xapakrep (0310pOBHUTENLHEIE,
JIOCYTOBBIE).

Y Kkaxkmoro mnojydaTens COLMAIBHBIX YCIYr B HalWYUH HHIUBHIyaJbHAs
nporpaMMa ¢ yKazaHHeM (OpPMBI COLHANBHOrO OOCTY)XKHBaHHS, BHIOB, OOBEMOB,
NIEpHOAVYHOCTH, YCJOBHH, CpPOKOB TpeJOCTaBJICHHS COLMAIBHBIX YCIYr, IepedHs
PEKOMEHIyeMBIX [IOCTABIIMKOB COLMAIBHBIX YCIYr, a TakKKe MEepONpUATHI 10
COLIMAIbHOMY COITPOBOXKIAEHHIO, OCYIIECTBIAEMBIX B COOTBETCTBHH C ACHCTBYIOIINM
3aKOHOJATe/IbCTBOM.

CornacHo npoBeAeHHOMY AHOHHMMHOMY ONPOCY  TIpak/aaH-TNoyyarenen
COLIMATIBHBIX YCIYT:
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COI'BY «CounanpHO-peaOHIUTALMOHHBIA LEHTP U HECOBEPLIEHHOIETHUX
«Pamyra» — 99,55% rpaxnaan u3 10 onpomeHHbIX NOJTHOCTHIO Y10BJIETBOPEHB! Ka4eCTROM
OKa3bIBaeMBIX YCIIYT.

COI'BY «SlpueBckuii oM MHTEpHAT JUisl IIpecTapenbix ¥ uHBaIUA0B» — 97,02%
rpaxaaH u3 30 ONpOIIEHHBIX NOJHOCTHIO YIOBJIETBOPEHBI KauyeCTBOM OKa3bIBAEMBIX
YCIIyT.

COI'BY «SpueBckuii KOMIUIEKCHBI LEHTP COLMAJIBHOIO  OOCIYKUBAHUS
Hacenenus» — 98,50% rpaxnan u3 537 ONpOINEHHBIX IOJHOCTBIO YIOBJIECTBOPEHBI
Ka4yeCTBOM OKa3blBAeMbIX YCIIyT.

[lpu mnpoBejeHMHM HE3aBUCUMOM OlEeHKH KauecTBa okazanusi ycayr B COI'BY
«SlpueBcKMi 1OM MHTEpHAT IS NpecTapesblXx M MHBAIMA0B» OOLIECTBEHHBIM COBETOM
BbIfIBJICH PSil HEAOCTATKOB (HApYyLIEHH#):

- TpebyeTcs yaeNnuTh BHUMaHUE COOMIONCHUIO MPaBUII CAHUTAPHBIX HOPM;

- TpebyeTcsi yJenuTh BHUMAHHE TOBAPHOMY COCEACTBY MPOAYKTOB MUTAHUS B
MOPO3HJIBHOW KaMmepe;

- Heo0X0IMMO COCTaBUTh rpauK yOOPKH U MPOBETPUBAHUS JKUIBIX TOMEIIEHUH.

Pemienne mo HTOraM NPOBEJEHHSI HE3aBUCHMOM OLGHKH Ka4yecTBa
OKA3bIBAEMBIX YCJIYT:

1. Anvunuctpauun COI'BY «SlpueBckuii oM HHTEpHAT U MpecTapeibiX H
WHBANKIOB» pa3pabdoTaTh IepCleKTHBHBIH IUIaH COBEPIICHCTBOBAHMS [eSTEIbHOCTH
OpraHM3allid COLMAIBHOrO OOCIyXHBaHMS C YeTKO YCTAHOBJICHHBIMH CpPOKaMH
yCTpaHeHHUs BBISIBJIEHHBIX HEJIOCTATKOB (/1ajiee — IepCrieKTHBHBIM 1J1aH ).

2. Paccmotpets Ha ouepeaHoM 3acenanui OO1iecTBEHHOIO coBeTa MepcrneKTUBHbIN
wian COI'BY «lpueBckuid 1oM UHTEPHAT 1715 IPEecTapesbiX H HHBATU0BY.

3. CunTaTh nmpegocTaBiIeHHE YCIyT rpakKaaHaM, IOTY4YalomiM COLMaNbHbIe YCIYTH
B COI'BY «CounansHo-peaduINTalMOHHBIH LHEHTpP Ui HecoBepIleHHONeTHUX «Pamgyray,
COI'BY «SlpueBckuii OOM HHTepHAT uIsi npectapeibix W uHBanuuos», COI'BY
«SlpueBckuii  KOMIUIEKCHBIA IEHTP  COLMAIBHOrO  OOCIHY)KMBAaHUS  HACElICHUs»
yI0BNE€TBOPUATETHLHBIMH.



